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Innovative Natural Leader & 28-year CEO AUTHOR & COMMUNICATOR:

(15 years in association management as CEO) with a national award- Nationally-published writer of
winning success record of strategic and tactical accomplishments. numerous business articles,
Pioneering change management professional with a commitment to aiediellaer e el el el
continuous improvement. Personal excellence standard to be of the MARKETING & PR:
highest ethical character through honesty, integrity, and reliability. Steelica O [plili Coalell bzt e
. . . . . . radio, TV, and internet
Entrepreneurial leadership style with highly effective planning, T ——
communication, and operational skills as well as a goal-oriented
approach to problem-solving. Proud Air Force Officer Veteran Service on 22 different local,
(Captain, O-3) with six years of US service in management of people, regional, & national Boards

projects, and budgets.

BOARD EXPERIENCE:

EXECUTIVE LEADERSHIP STRENGTHS

Personnel | Staff | Mentor
Advocacy | Politics | Public Policy
Conferences | Events | Sponsors
Mission | Bylaws | Governance
Media | Public Relations
Networking | Relationships

Energetic Leader | Collaborator
Spokesperson | Speeches
Strategy | Strategic Plans
Budget Development | Budgeting
Vision | Growth | Innovator
Profitability | P&L | Revenue
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NATIONALLY-RENOWNED ORGANIZATION LEADERSHIP

Highly Acclaimed Servant Leader: Earned Best-in-Nation New Executive Officer Award over all other CEOs in
federation consisting of 747 local and state builders’ associations in all 50 states and Canada from the National
Association of Home Builders (NAHB) in August 2013 for surpassing mission goals. [HBA of Berks County]

Honored Expert: Heralded with CAE of the Year Award (2025) and Executive of the Year Award (2024) from the
Dallas Fort Worth Association Executives (DFWAE) for outstanding achievements. [BOMA Greater Dallas]

Membership Expansion: Skyrocketed retention of Members from 68.27% to 77.20% with a concentration on
amplifying Member Trustees (high $ investors) from 32 to 42, adding over $42k in revenue. [Melbourne Chamber]

Strategic and Tactical: Ended 3-year legal battle with Santa Clara City in 5 months with unanimous vote of both
Chamber Board and City Council. Turned hostile relationship to united mutual growth. [Silicon Valley Chamber]

Outstanding Communication: Captured 2013 Best-in-Nation award, as Editor-in-Chief for At Home in Berks
magazine, over 747 associations. Outperformed those with 6 times the budget & staff. [HBA of Berks County]

Best-in-Class Operations: Led association while garnering the National Independent Electrical Contractors’ Best
National Chapter of the Year Award over 62 eligible chapters for three consecutive years. [IEC, Central PA Chapter]

Pinnacle Marketing: 11 Top Awards: Best Radio Advertisement, Color Print Advertising, Signage, Website, Special
Promotion (twice), Radio Advertising, Brochure, Outdoor Living, One-Page Flyer, and Print Ad [CM Squared, Inc.]
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SELECT CAREER MANAGEMENT ACHIEVEMENTS

EVP / CEO ¢ FLORIDA PHARMACY ASSOCIATION, TALLAHASSEE, FL [2026 — PRESENT]

The professional association of the pharmacy industry and related service providers in the State of Florida. The slogan is the mission: “Educate.
Advocate. Connect. Network.” 1,800 Members, 4 staff, 2 conventions with trade shows, seminars & webinars with over 40 hours of Continuing Education
(CE) per year with a $2.02M annual budget. Also, represents the Florida Pharmacy Foundation & Florida Pharmacy PAC.

Executive Director & Turnaround CEO ¢+ BOMA GREATER DALLAS, DALLAS, TX [2023 -2025]

The professional association of the commercial real estate industry and related service providers representing skyscrapers, high-rises, office buildings,
medical offices, and industrial complexes by establishing the industry standard of excellence through “Advocacy. Education. Networking.” 875
Members, 6 staff, 1 trade show, 60 events & 170 meetings per year with a $2.02M annual budget. Also, represents the BOMA Dallas Foundation.

Panache & Pizzazz: Enhanced the BOMA image locally by adding flash, style, and a touch of class to a plain &
boring blue & white look. All new website, digital marketing, written & verbal communication. Articulated vision
for entire marketing presentation to update to a world that promotes to those with less time & more demand.

Order from Chaos: Though thriving & growing in membership & event attendance, the seat-of-your-pants chaos
lacked structure or evaluation. Brought efficiencies, economies of scale, best practices, and streamlining.

Political Prowess: Using political, policy, and government affairs expertise, added spark to advocacy process.

President & Turnaround CEO ¢ SILICON VALLEY CHAMBER OF COMMERCE, SANTA CLARA, CA [2021 -2023]

Silicon Valley’s “Regional Chamber” with a pre-pandemic $2.3M budget with 68 staff and convention center management.

Reversed Decline: Membership was plummeting due to bad press and pandemic response. Enhanced
communication, brought back events when state opened, and increased membership by 28% within 10 months.

Business Leader: Closely aligned Chamber, civic leaders, & public officials to mend broken fences. Led public
relations and press. Became a go-to source with over a dozen print and video news stories in top American market.

Focus on Governance: United Leaders to redevelop Bylaws, Policy Manual, and Board Responsibilities. Instituted
HR procedures & Board Orientation. Major revisions to government advocacy, accounting activities, and operations.

Team Lead & Turnaround Advisor ¢ PA SOCIETY FOR ASSOCIATION EXCELLENCE, HARRISBURG, PA [2019 -2020]

PA’s ASAE with 300 CEOs as Members, 8 staff, 1 conference, and 28 events offering 90 CEUs in association management.

Spirit of Collaboration: Society was on 4th Association Management Co. (AMC) and 5t Executive Director in 3 years.
Ended infighting. Organized strategic Board conversations: goals, timelines, challenges, and expectations.

Financial Prudence: Created Financial Management Policy, Money Management Procedure, and Investment
Policy acceptable to all parties to direct the handling of revenue, expenses, cash-on-hand, and long-term reserves.

Turnaround Executive Director ¢+ PA VETERINARY MEDICAL SOCIETY & PVMAASSURE, HARRISBURG, PA [2018 - 2019]

Second largest state Veterinary Association in the US with 3,549 Members, $1.4M budget, 8 full-time employees with 8 additional temporary staff
(16 total employees), and 4 annual multi-day conferences (up to 1,000 attendees).

Bankruptcy Avoidance: Eliminated multi-year net loss with balanced budget in 11 months. Increased bottom line
by $102.8k through increased Membership, sponsorship, & partners while concurrently zeroing $34.4k in expenses.

Growth Oriented: Grew Membership by 10.53% in the first year with a comprehensive Member billing &
communication system, focus on bettering retention, and concerted training on developing / qualifying leads.

Continued next page...
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President & Turnaround CEO ¢ MELBOURNE REGIONAL CHAMBER OF COMMERCE, MELBOURNE, FL [2015-2018]

Nationally recognized 5-Star Chamber with 1,255 Member companies, $1M budget, 12 employees. Directed 125 annual events, developed budgets,
facilitated communication. Property Manager for 2 tenants.

Fiscal Overhaul: Organization had 8 months until bankruptcy with budget deficit of $84k and only $35k in
reserves. Refinanced $1.2M property to add to reserves. Balanced budget by eliminating deficit within 1.5 years.

Voice of Business: Talk Radio Host of Busnification with Christian Malesic on WMEL 1510 AM. Established
organization as social media leader. Regular speaker throughout region representing Chamber.

Executive Officer * HOME BUILDERS ASSOCIATION OF BERKS COUNTY (HBA), READING, PA [2012 -2015]

Innovator-in-Chief, Financial Turnaround Artist, and Executive Operations Manager of $1.2M in assets, $500k budget, and all affairs for 350 Member
companies. Property Manager for 2.27-acre, two-building, 17,084 sq. ft. commercial complex with 16 tenant suites.

Member Interest & Attendance: Increased involvement in Parade of Homes (largest affinity program) by 260%
with 47.8% increase in net profit. Similarly, increased attendance at every single event of the year, except one.

Personnel Motivation: Stimulated morale & creativity by instituting staff accountability & ownership, eliminating
unneeded paperwork & stress points, revamping office procedures, and upgrading technology systems.

Project Management: Oversaw growth of fundraising by 28.4%, $84k in construction, and media of Best-in-
Nation community service: HBA Restoring Hope, born out of ABC’s TV show Extreme Makeover: Home Edition.

Chairman of the Board, President & CEO + CM SQUARED, INC., HARRISBURG, PA [1997 -2012]

Directed construction firm from start-up to regional market leadership with 16 employees and a $1.3M budget. Financial oversite of all operations
and administration. Planned and administered budgets, financial statements, client base, supply chain, advertising, hiring, HR administration, and
employee management training, while leading residential / commercial construction projects valued as large as $2.5M.

Leadership Development: Boosted management retention from 18 months to 7 years through implementation of
an end-to-end management training program accentuated with in-house senior-to-junior mentoring initiative.

Business Development: Pushed year-over-year sales 76.3% by designing and executing an integrated marketing
campaign in tandem with public relations, streamlining procedures & processes, and reducing waste.

Operational Efficiency: Improved profitability $51k annually while reducing staff frustration by revamping
procedures, eliminating paperwork bottlenecks, & instituting staff accountability that reduced parts runs by 58%.

Captain [Honorably Discharged Military Officer] ¢ US AIR FORCE [1992 - 1997]

Security Clearance Classification: Top Secret with Sensitive Compartmented Information (SCI) designation (highest level).

Military Commendations: Air Force Achievement Medal, Air Force Longevity Service Award, Air Force Training Ribbon, National Defense Service
Medal, and Air Force Outstanding Unit Award.

CHIEF OF MAINTENANCE, AIR SUPPORT OPERATIONS CENTER ¢ SHAw AFB, SC [1995-1997]
Directed 10 work centers of 350 technicians at 7 locations (80 local and 270 at 6 geographically separated).

Maintained 99.6% war-ready operational efficiency of line-of-sight and satellite systems valued at $250M.
CHIEF, JOINT STARS SOFTWARE ENHANCEMENT (Work at NORTHROP GRUMMAN) ¢ MELBOURNE, FL [1993-1995]
Created, coordinated, & implemented viable operational procedures for $26M mission support software.

Established a team of computer programmers & maintainers to oversee final development and to evaluate testing
procedures for the $14B Joint Surveillance Target Attack Radar System (Joint STARS).

Program recognized by then-Secretary of Defense Cheney as #2 priority project in the entire Dept. of Defense.

Additional Duty: Total Quality Management (TQM) Instructor for entire squadron of 280 personnel.

CHIEF, MATERIAL CONTROL, 91st MISSILE MAINTENANCE WING ¢ MINOT AFB, ND [1992-1993]
Kept 150 Minuteman III Intercontinental Ballistic Missiles (ICBMs) on alert & 15 Launch Control Centers (LCCs)
launch-capable by directly supervising 13 technicians & managing supply assets valued at $43.1M.

Implemented training programs, managed maintenance plans, technical orders, and a $1.9M fiscal budget.
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EDUCATION & CERTIFICATIONS

Master of Business Administration ¢ Distinguished Honors ¢« SHIPPENSBURG UNIVERSITY OF PA [2012]
Awarded ]. Bernard Schmidt Academic Scholarship through Dixon University Center [2011]

Beta Gamma Sigma International Collegiate Business Honor Society inductee at MBA level [2012]

Bachelor of Science in Business Administration in Marketing ¢ ELIZABETHTOWN COLLEGE [2001]
Bachelor of Arts in Political Science in State & Federal Government ¢ LEHIGH UNIVERSITY [1991]
Bachelor of Science in Electrical Engineering in Computer Architecture ¢ LEHIGH UNIVERSITY [1991]

+ Certified Association Executive (CAE) ¢ Certified Meeting Professional (CMP) ¢

+ Institute for Organization Management (IOM) ¢ CAE Exam Preparation Trainer & Facilitator ¢
¢ Certified Six Sigma Green Belt (CSSGB) ¢

TECHNICAL EXPERTISE

Expert Level Software Proficiency: MS Windows OS, MAC OS, Apple Mobile OS, MS Office Suite & Office 365, MS Teams,
SharePoint Apple Pages, Apple Keynote, Adobe Creative Suite, Adobe Acrobat, QuickBooks Pro Accounting, Quicken
Accounting, Ultra Edit (HTML editor), GrowthZone AMS, YourMembership AMS, Oasis MemberClicks AMS,
PowerDirector (video editor), Dropbox, Google Apps, Google Alerts, Mozy Pro, Norton Utilities, McAfee Total Protection.

Social Media Award-winning Trendsetter: Facebook, X, YouTube, Instagram, Pinterest, and LinkedIn.
SELECT ASSOCIATION & GOVERNMENT LEADERSHIP ACHIEVEMENTS

PA State President - Executive Officers’ Council (EOC) ¢ PENNSYLVANIA ASSOCIATIONS [2014]

Chosen by CEO peers to serve in highest PA officer position of association executives / CEOs.

Previously elected to, and served as, Vice President and Secretary in preceding years.

Board of Directors * NATIONAL INDEPENDENT ELECTRICAL CONTRACTORS (NATIONAL IEC) [2011-2012]

Served on the National Board of Directors and the Government Relations Committee for one of the nation’s largest merit
shop trade associations, with a $4.3M budget, 14 employees, 62 chapters, and 3,700 member companies.

President - Board of Directors ¢ CENTRAL DAUPHIN SCHOOL DISTRICT [2007 -2011]

Publicly Elected to the School Board Presidency of the 13%"-largest of 500 school districts in the state of Pennsylvania, with a
$155M budget, 11,700 students, 1,290 employees, and 21 buildings serving grades K-12.

Treasurer - Board of Directors ¢ DAUPHIN COUNTY TECHNICAL HIGH SCHOOL [2007 - 2009]
Publicly Appointed to Joint Board of Directors for high school serving 6 school districts with an $11.3M budget.

President * INDEPENDENT ELECTRICAL CONTRACTORS (IEC), CENTRAL PA CHAPTER [2007 -2009]

Led association serving 37 companies, with a federally-approved apprenticeship program training 100 workers annually.
Previously served as Vice President of Board and Chair of the Apprenticeship & Training Committee in preceding years.

Board of Auditors ¢* LOWER PAXTON TOWNSHIP [2005-2007]
Publicly Elected to Audit government finances for 19" most populous municipality in PA, with a budget of S50M.

Board of Directors * HOME BUILDERS ASSOCIATION (HBA) OF METROPOLITAN HARRISBURG [2000-2005]

Pennsylvania’s then largest building trade association, with $1.5M budget and 1,100 member companies.




