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Z00M EXPECTATIONS

Welcome to the Florida Pharmacy Association Webinar! To ensure a smooth and professional

experience, please follow these guidelines:

1.Webinar Access:

o Access Link: You can join the webinar directly through your Lecture Panda portal created for
this event. Look for a large blue banner that says "Join the Webinar" to access the session.

o Early Access: The webinar will open 15 minutes before the scheduled start time, allowing you
to test your connection and prepare.

2.Sign-In Requirements:

o Authentication: Participants must sign in using their real names and email addresses.
Anonymous sign-ins are not permitted to maintain a professional environment.

3.Chat and Q&A Features:

o Chat Feature: The chat function is disabled for participants and is only available to hosts and
panelists. This ensures that discussions remain focused on the presentation.

o Q&A Feature: Use the Q&A feature to submit questions. There is no need to raise your hand;
simply type your question into the Q&A box. Our statf will monitor this feature for technical
issues and direct content-related questions to the presenters.

4.Claim Codes:

o Claim Codes: At the end of the presentations, claim codes will be provided. Be sure to write
these down as they are necessary for claiming your credits. For any questions regarding claim
codes, contact Reeves Herring at rherringepharmview.com.

5.Technical Assistance:
o Support: FPA staff will be available at the end of all continuing education presentations to
assist with technical issues related to claiming credits and using Lecture Panda.
o Additional Assistance: For any other questions or technical difficulties, please reach out to
Reeves Herring at rherringepharmview.com.
é.Behavior and Conduct:
o Professionalism: Please conduct yourself professionally throughout the webinar. Use respectful

language and be considerate of others.

o Harassment: Harassing language or disruptive behavior will result in removal from the platform
without refunds or credit. We are committed to a respectful and safe environment for
everyone.

Thank you for your cooperation and participation. We hope you enjoy the webinar!
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