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Q: How do | access the training?

A: when you register, you will get an email from noreply@lecturepanda.com. This email
contains a link for your individual portal. Please note that this portal will only give access to your
claimable credits and cannot be used by anyone else. You can click the link below to access the
Zoom webinar.

<@ Materials . Credits
=== Review the learning materials. Select the credits you earned.

M Join The Webinar

WARNING: Consultant Pharmacists

Consultant Pharmacists, Please ensure that when selecting credits through Lecture Panda to select all courses labelled "Consultant Credit" if you are planning on using
them for your consultant licensure. Should you have any questions, please reach out to Reeves Herring, the M of Continuing Ed ion, at
rherring@pharmview.com.

Q: What should | expect for the webinar?

A: all attendees have camera disabled. The chat function is also disabled. In order to
communicate with speakers or staff, you will be able to communicate using the Q & A function.
At the end of each session, a side containing the claim code will be available to you. Please be
sure to write it down, as you will not be able to collect your credits without the claim code.

Q: What if | have a technical support question during the webinar that is unrelated to the
content of the session?

A: FPA staff are monitoring all events for those questions and will answer you by replying to
your question in the Q&A. If you need more in-depth assistance, or want to ask a question
privately, you may email Reeves Herring, the Manager of Continuing Education, at
rherring@pharmview.com, or call her on her direct line at 850-203-2326.

Q: Can | ask questions anonymously in the Q&A?

A: No, this feature is now disabled. If you want to ask the speaker a question after the
conference, the speaker will provide their contact information, or it will be provided by FPA
staff.

Q: | am a consultant pharmacist, but all my credits say, “general credit.” Why, and can it be
fixed?
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A: The reason this happens is the attendee may have accidentally registered as a general
pharmacist. This can be fixed. Please call or email Reeves Herring BEFORE claiming credits and
this can be fixed very quickly to show you both consultant and general credits. Please note that
claim codes work universally regardless of attendee classification. You will not need different
claim codes.

Q: It’s the end of the first day of the webinar, why can’t | claim my credits for the first day?

A: please note that credits cannot be claimed until the webinar is completely over. At the end of
the second day, participants will be able to claim credits.

Q: Where do | go to claim my credits?

A: You will be able to click the page that says “credits” see below:

<& Materials . Credits
== Review the learning materials. Select the credits you earned

Event Links

M Join The Webinar

WARNING: Consultant Pharmacists

Consultant Pharmacists, Please ensure that when selecting credits through Lecture Panda to select all courses labelled "Consultant Credit" if you are planning on using
them for your consultant licensure. Should you have any questions, please reach out to Reeves Herring, the Manager of Continuing Education, at
rherring@pharmview.com.

Q: What’s on the Credits page?

A: The credits page is where you can claim your credits. You will simply need to select the credit
you wish to claim by clicking the white checkbox and put in the claim code you received at the
end of the session. For consultants, you have the option of selecting consultant OR general
credits for a session. Consultants will notice that there is a cumulative credit at the bottom of
their page which will allow for their credits to be reported to CE Broker. You will not need to do
anything in this box, and it will be automatically claimed after picking credits beginning with
“CONSULTANT.”
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< Materials . Credits

== Review the learning materials. Select the credits you earned.
v Select Credits For Saturday, December 9th

CONSULTANT CREDIT: Your Pharmacy Annual Case Law Update (pharmacy technician ratio, PTCBD)
8-9:30 AM

GENERAL CREDIT: Your Pharmacy Annual Case Law Update (pharmacy technician ratio, PTCBD)

& Code Required [ [ 0165-0000-23-075-L03-P m

Q: Why is there a cumulative option for consultants?

A: The setup for consultant credits is slightly different from general pharmacists to offer an
opportunity to consultant pharmacists to chaos whether they would prefer their credits going
solely to consultant accreditation or toward their general credits. Please note that if you are not
fully claiming consultant credit, you will need to claim at least 3 CEs toward your consultant
licensure.

Q: | think there is an error with my claim code, what do | need to do?

A: You may contact Reeves Herring, the Manager of Continuing Education at

. Lecture Panda also allows for you to request help through the
software. These emails will be forwarded to Reeves Herring. After confirming your attendance
for the event, FPA staff will be more than happy to assist.

Q: | have completed my credit claiming, what now?

A: The final item will be evaluations, which can be reached at the tab pictured below.

«m  Materials 7 Credits
ur V] .
=== Review the learning materials. Select the credits you earned.

v Select Credits For Saturday, December 9th

CONSULTANT CREDIT: Your Pharmacy Annual Case Law Update (pharmacy technician ratio, PTCBD)
m & Code Required [ 0165-0000-23-075-L03-P

8-9:30AM

GENERAL CREDIT: Your Pharmacy Annual Case Law Update (pharmacy technician ratio, PTCBD)

m & Code Required [ 0165-0000-23-075-L03-P # CE Broker

Once selected you will be able to complete evaluations for all claimed credits. There will be an
overall needs assessment to assess the overall feedback of the training, and to assess training
needs for participants. Please note that nobody’s evaluation answers will affect their ability to
receive credit and will not be held against them.
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Once the needs assessment is completed, individual speaker evaluations will need to be
completed for each claimed credit. You will see them categorized by last name.

Q: How will | know which evaluations have been completed?

A: Your evaluations will move to the “completed evaluations” category and will be green, as
opposed to red.

«m  Materials . Credits ® Evaluations
=== Review the learning materials. Select the credits you earned. ? Complete the evaluations.

p’ Please Complete The Evaluations Below

Completed Evaluations

Speaker Evaluation- Varner
Completed

Speaker Evaluation- Trygstad
Completed

Speaker Evaluation- Nguyen
Completed

Q: What should | do after | complete all evaluations?
A: you will be able to submit credits. Please note that, apart from out of state attendees, all

credits will be submitted to both ACPE and CE Broker. Please allow up to 24 hours for credits to
show up under your licensure number.

< Materials Credits ® Evaluations

&= Review the learning materials. Select the credits you earned. y Complete the evaluations.

Submit Credits >

Once credits are submitted you will be able to certificates if you so choose. Please note that
Lecture Panda will need you to claim your credits within 60 days of completion to properly
report your credits.

Q: What should | do if | don’t see my credits 24 hours after reporting?

A: Please check within your portal to ensure it reflects your credits being claimed.



Florida Pharmacy Association
Continuing Education FAQ and Written Tutorial.

« Materials . Credits ® Evaluations P Complete
Submit your credits.

&= Review the learning materials. Select the credits you earned. ? Complete the evaluations.

+/ Complete!

CONSULTANT CREDIT: Thought Leader Assembly: Catalyzing the Future of the Profession
T Credits Successfully Submitted To The ACPE!

Download Certificate

Cumulative Consultant Hours
Successfully completed!

Your screen should let you know that this step is complete. Additionally, you should be able to
see all courses claimed in green. If you see all this as complete, please give FPA a call or email
the Manager of Continuing Education to help resolve the matter.

Q: | have purchased an add-on. How do | access it?

A: Add-ons are home study courses and completed on your own time. There is no live instructor
for this course. You will be able to begin these modules after the completion of the live event.
You should be sent the link via email from rherring@pharmview.com inviting you to this course.
Please click the button that pertains to the event you purchased the add on. It will appear with
options as shown below.

Please note that you will have to register with the same email you used to register for the live
event. You will be sent an email to go into the module through noreply@lecturepanda.com.

Validation and Counseling of Prescriptions for Controlled Substances and Opioids

Select your membership status:

I'm a member of FPA

Not a member? Join Us!

I'm a registered attendee of FPA Nuclear Conference Add-On (Substance Use)

I'm aregistered attendee of FPA Digital Summit Add-on (Substance Use)

I'm a registered attendee of FPA Fall Clinical Conference Add-On (Substance Use)

Continue as non-member
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Q: How do I start the home study module?

A: You will be able to access the materials through the “Materials” Section as seen below and
download the materials.

«a Materials . Credits
== Review the learning materials. Select the credits you earned.

B Files For Download

ValidationofPrescriptionsforControlledSubstances207.26FritzHayes.pdf
/ [1.3 MB]
Adobe

Once a participant has read through their materials, they can go forward to claim credits. Please
note that a claim code for home study modules is not given or required for claiming credits. On
the evaluations page, the attendee will be required to complete a needs assessment like what is
done on the live events. Once completed the post-test must be completed to claim credits.
Please note that you will only have TWO attempts to take the post-test and score at least 70%
for credit. Once the post-test is completed, you can click to claim credits and they will be
reported much like they are for live courses.



