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Q: How do I access the training? 
 
A: when you register, you will get an email from noreply@lecturepanda.com. This email 
contains a link for your individual portal. Please note that this portal will only give access to your 
claimable credits and cannot be used by anyone else. You can click the link below to access the 
Zoom webinar.  
 

 
 
Q: What should I expect for the webinar? 
 
A: all aAendees have camera disabled. The chat funcBon is also disabled. In order to 
communicate with speakers or staff, you will be able to communicate using the Q & A funcBon. 
At the end of each session, a side containing the claim code will be available to you. Please be 
sure to write it down, as you will not be able to collect your credits without the claim code.  
 
Q: What if I have a technical support ques0on during the webinar that is unrelated to the 
content of the session? 
 
A: FPA staff are monitoring all events for those quesBons and will answer you by replying to 
your quesBon in the Q&A. If you need more in-depth assistance, or want to ask a quesBon 
privately, you may email Reeves Herring, the Manager of ConBnuing EducaBon, at 
rherring@pharmview.com, or call her on her direct line at 850-203-2326.  
 
Q: Can I ask ques0ons anonymously in the Q&A?  
 
A: No, this feature is now disabled. If you want to ask the speaker a quesBon aPer the 
conference, the speaker will provide their contact informaBon, or it will be provided by FPA 
staff.  
 
Q: I am a consultant pharmacist, but all my credits say, “general credit.” Why, and can it be 
fixed? 
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A: The reason this happens is the aAendee may have accidentally registered as a general 
pharmacist. This can be fixed. Please call or email Reeves Herring BEFORE claiming credits and 
this can be fixed very quickly to show you both consultant and general credits. Please note that 
claim codes work universally regardless of aAendee classificaBon. You will not need different 
claim codes.  
 
Q: It’s the end of the first day of the webinar, why can’t I claim my credits for the first day? 
 
A: please note that credits cannot be claimed unBl the webinar is completely over. At the end of 
the second day, parBcipants will be able to claim credits.  
 
Q: Where do I go to claim my credits? 
 
 
A: You will be able to click the page that says “credits” see below: 
 

 
 
Q: What’s on the Credits page? 
 
A: The credits page is where you can claim your credits. You will simply need to select the credit 
you wish to claim by clicking the white checkbox and put in the claim code you received at the 
end of the session. For consultants, you have the opBon of selecBng consultant OR general 
credits for a session. Consultants will noBce that there is a cumulaBve credit at the boAom of 
their page which will allow for their credits to be reported to CE Broker. You will not need to do 
anything in this box, and it will be automaBcally claimed aPer picking credits beginning with 
“CONSULTANT.”  
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Q: Why is there a cumula0ve op0on for consultants? 
 
A: The setup for consultant credits is slightly different from general pharmacists to offer an 
opportunity to consultant pharmacists to chaos whether they would prefer their credits going 
solely to consultant accreditaBon or toward their general credits. Please note that if you are not 
fully claiming consultant credit, you will need to claim at least 3 CEs toward your consultant 
licensure.  
 
Q: I think there is an error with my claim code, what do I need to do? 
 
A: You may contact Reeves Herring, the Manager of ConBnuing EducaBon at 
rherring@pharmview.com. Lecture Panda also allows for you to request help through the 
soPware. These emails will be forwarded to Reeves Herring. APer confirming your aAendance 
for the event, FPA staff will be more than happy to assist.  
 
Q: I have completed my credit claiming, what now?  
 
A: The final item will be evaluaBons, which can be reached at the tab pictured below.  
 

 
 
Once selected you will be able to complete evaluaBons for all claimed credits. There will be an 
overall needs assessment to assess the overall feedback of the training, and to assess training 
needs for parBcipants. Please note that nobody’s evaluaBon answers will affect their ability to 
receive credit and will not be held against them.  
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Once the needs assessment is completed, individual speaker evaluaBons will need to be 
completed for each claimed credit. You will see them categorized by last name.  
 
Q: How will I know which evalua0ons have been completed? 
 
A: Your evaluaBons will move to the “completed evaluaBons” category and will be green, as 
opposed to red.  

 
 
Q: What should I do aYer I complete all evalua0ons? 
 
A: you will be able to submit credits. Please note that, apart from out of state aAendees, all 
credits will be submiAed to both ACPE and CE Broker. Please allow up to 24 hours for credits to 
show up under your licensure number.  
 

 
Once credits are submiAed you will be able to cerBficates if you so choose. Please note that 
Lecture Panda will need you to claim your credits within 60 days of comple0on to properly 
report your credits.  
 
Q: What should I do if I don’t see my credits 24 hours aYer repor0ng? 
 
A: Please check within your portal to ensure it reflects your credits being claimed.  
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Your screen should let you know that this step is complete. AddiBonally, you should be able to 
see all courses claimed in green. If you see all this as complete, please give FPA a call or email 
the Manager of ConBnuing EducaBon to help resolve the maAer.  
 
Q: I have purchased an add-on. How do I access it? 
 
A: Add-ons are home study courses and completed on your own Bme. There is no live instructor 
for this course. You will be able to begin these modules aPer the compleBon of the live event. 
You should be sent the link via email from rherring@pharmview.com inviBng you to this course. 
Please click the buAon that pertains to the event you purchased the add on. It will appear with 
opBons as shown below.  
 
Please note that you will have to register with the same email you used to register for the live  
event. You will be sent an email to go into the module through noreply@lecturepanda.com. 
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Q: How do I start the home study module? 
 
A: You will be able to access the materials through the “Materials” SecBon as seen below and 
download the materials.  
 

 
 
Once a parBcipant has read through their materials, they can go forward to claim credits. Please 
note that a claim code for home study modules is not given or required for claiming credits. On 
the evaluaBons page, the aAendee will be required to complete a needs assessment like what is 
done on the live events. Once completed the post-test must be completed to claim credits.  
Please note that you will only have TWO aAempts to take the post-test and score at least 70% 
for credit. Once the post-test is completed, you can click to claim credits and they will be 
reported much like they are for live courses.  


